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Child and Families Worker
Description
JOB TITLE:  Child and Families Worker

REPORTS TO: Senior Child and Families Worker, Community Impact Manager
and Chief Operating Officer

Key Contacts External:  Other service providers and service users

LOCATION:  Swansea Community Cwtch’s
SCALE POINT: £13.45 per hour
HOURS: 21 hours per week (Tuesday, Wednesday, Thursday 8:45am – 5:30pm).
(Occasional extra hours may be available).

Job Purpose/Summary: To support the Community Cwtch Manager and staff
team in providing high quality child and family support within a positive, safe and
happy environment. To help plan, provide and take part in activities to stimulate and
support children’s educational, physical, social, language, emotional and play
development.

Responsibilities
Job Description – Child and Families Worker 

Main Tasks

1. To deliver a range of play opportunities, in a variety of settings, in accordance
with legislation, and Faith in Families policies and procedures and good practice
guidelines.

2. To support a culture of excellence in play within the area through innovation,
organisation, monitoring and review.

3.  To lead by example.

4. To use play as a medium for supporting relationships and developing self-
confidence, which will enable them to respond to the issues affecting them.

5. To assist in the development of models of participation to enable children’s
voices to be heard in the evaluation and decision-making process.

6. To work as a member of the Faith in Families team, towards the achievement of
our goals and targets alongside partner organisations and the local authority in
supporting children and families in need.

7. To store and share information appropriately with regard for confidentiality and
safe practice

8. To assist in the process of strengthening and developing voluntary and
community groups to provide better quality services for children and their families.

Hiring organization
Faith in Families

Employment Type
Part-time

Job Location
Swansea, Swansea

Working Hours
21 hours per week

Base Salary
£ 13.45

Date posted
6 April 2026

Valid through
17.04.2026

APPLY NOW
APPLY NOW
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9. To ensure any child protection concerns are recorded and reported in
accordance with Faith in Families Safeguarding Procedures.

10.  Help care for equipment to comply with Health and Safety Regulations.

11. With the management team, be responsible for Health and Safety both on and
off site.

General

· This post is subject to an Enhanced level of disclosure. The Disclosure and
Barring Service (DBS).

· Achieve the highest standards of safeguarding, whether through direct care
provision or support activities to the children and families who come into contact
with our services, or by appropriately reporting concerns about any child or family.

· To promote equality, inclusion, respect, fairness and diversity in all areas of
planning and service delivery.

· To commit to Faith in Families core aim of ‘keeping the child at the centre’, and to
promote and incorporate Participation as appropriate to your role.

· To be familiar with and comply with the Health, Safety and Welfare policies for
Faith in Families and its Projects. In the event of any serious risk, take immediate
action to reduce this risk and inform line management.

· Faith in Families operates within a constantly changing environment and as such
work priorities and targets may change. Management reserves the right to make
reasonable changes to the job purpose and accountabilities. It is essential therefore
that it should be regarded with a degree of flexibility, so that changing needs can be
met.

·  Such other duties that occasionally arise, which fall within the purpose of the post

· To work cross functionally with other departments to ensure that Faith in Families
Values and strategic objectives are achieved.

The post holder will be expected to continuously develop in their role. The job
description is indicative of the current duties and responsibilities of the post holder,
it is not comprehensive. It is inevitable that the duties will change to reflect
organisational development.

Qualifications
Childcare Level 3 qualified (or relevant equivalent).

Job Benefits
Real Living Wage.

Please provide a CV and covering letter, outlining how you meet the role criteria.

We reserve the right to close the job early, should we receive sufficient candidates
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