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Surplus Stock? 
Cwtch It, Don’t Crush It!

Who We Are
Cwtch Mawr Multibank is Wales’s first Multibank a

community hub that takes surplus goods from
businesses and passes them safely through partner

organisations to families in Swansea who need them.
Run by local charity Faith in Families and supported by

The Multibank UK & Amazon UK.

What We Do
We collect, sort and distribute brand-new items. These
items go directly to our partner organisations including

housing teams, schools, health services, refugee support
groups, domestic abuse services and community charities.



IF YOU CAN’T SELL IT, CWTCH IT.
Let’s turn surplus into support for Swansea families.

📧 cwtchmawr@faithinfamilies.wales 

Why Now Is The Time To Donate
The UK Budget 2025 introduced a new VAT relief:

How it works
1.You tell us what surplus you have. 
2.We can receive mixed pallets or cartons direct

from your warehouse.
3. Items are sorted and stored
4.Local partners request exactly what families need
5.Goods are distributed safely and quickly

No VAT due on donated business goods
No additional cost for disposal or write-off
Simpler admin
Donation becomes the cheapest route for surplus stock
Disposal is no longer the “easy” option
We provide donation records so your finance team has
clear VAT and audit evidence.

If your business has:
✔ customer returns
✔ discontinued lines
✔ packaging changes

✔ overstock
✔ seasonal stock

✔ goods you can't sell but are still brand new
We can put them straight into Swansea homes.

Faith in Families is a registered charity no: 1095035
Cwtch Mawr Multibank has already moved over 1M essentials to 

Swansea families through 125+ trusted partners


